
Installing SmartK2 Service Broker 

1. Download the zip file 
2. Right click and choose Properties 
3. Unblock the file 
4. Click Apply 
5. Click OK 

 

6. Right click the zip file and choose Extract All 

Note: The installation will fail if the zip file is opened windows explorer and files copied from there without 
extracting. 

7. Open the extracted folder 
8. Copy 2 DLLs to the K2 Service Broker folder  

Bytezoom.Services.SmartK2.dll 
Bytezoom.Services.SmartK2Helper.dll 

To: 
C:\Program Files (x86)\K2 blackpearl\ServiceBroker 

Or 
C:\Program Files (x86)\K2\ServiceBroker 

9. Restart K2 Service 



10. Use SmartObject Service Tester Tool to Register a Service Type 

Service: Bytezoom.Services.SmartK2.ServiceBroker 

Display Name: Bytezoom SmartK2 

 

11. Click Add 
12. In SmartObject Services Tester, select Bytezoom SmartK2 and register New ServiceInstance  
13. Set Authentication Mode to ServiceAccount 
14. Click Next 



15. In the Add Service Instance dialog 
• Set System and Display Name to: Bytezoom.Service.SmartK2 
• Set the GUID to: 34eaddd1-b492-4935-917a-fdfef09693bc 

 

16. Click Add,  

 

17. Click OK on the Success message 



Deploy the SmartObjects 

18. Select the SmartK2.SmartObjects.kspx file 
19. Right click 
20. Choose Deploy 
21. Click Next 
22. Click OK 

 

23. Click Next 

 

24. Click Next 



 

25. Click Finish 
26. Open SmartObject Services Tester/SmartObject Explorer 

 

27. Click Refresh All 
28. Navigate to Bytezoom/SmartObjects to see the SmartK2 SmartObjects. 
29. Right Click SmartK2LicensingInfo 
30. Select Execute SmartObject 



Licensing SmartK2 SmartObjects 

Bytezoom SmartK2 Service Broker Trial includes a free 30 day trial license. To continue using SmartK2 beyond the initial 
30 days, you need to purchase a permanent license. You can purchase a permanent license at: 

https://www.bytezoom.com/product/smartk2-service-broker/ 

After purchasing a license 

1. Run SmartK2LicenseInfo Smartobject.GetInfo in SmartObject Service tester  

 

2. Send the Machine Name and Hardware ID by email to info@bytezoom.com.  
3. Receive a SmartK2.bzlic license file by email.  
4. Copy SmartK2.bzlic file to K2 Service Broker folder and Restart K2 Service 
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